Meeting her needs with
a little Imagination+

by Christine Baker

“Imagimation is more importart than
fenaiidedge, for krimdedge 15 linited, wdiile
ineagination aminaces the entive world "—
Einstein

amdy Biback didn’t chonose her

career g0 much as it chose her: Az

an office manager for a telephone
consulting firm, she was responsible
for planning a few seminars. When
the ‘few’ turned into about 120 a year,
Biback realized she had the knack” and
soon develaped her own stvle - and a
CATEET,

Although there was litile avail-
able interms of traiming or education,
Bibsack ook a very basic meeting plan-
ning night course which was availakle
at the time

“Mow there is lots of [training)

at various community colleges,
through hospitality and for communi-
cations programs,” says Biback.

Pwentv-twio years later she is the
owner and operater of lmagination+
Meeting Mlanners Inc., a company
which she started in 1990, She has also
recently launched Meeting Essentials
A-# which designs and implements
training workshops to corporations, 11
allows those assigned with the task of
planning meetings insight into the basic
requirements of the job,

Sohow did she ger o where she is
without any formal training?

“Tleft myself open o opportunity,
educated myself on the industry, joined
associations and am active in them,”
says Bibacle

She subscribes to about 20 indus-
try publications, continually invests in
prizfessional development, is a member
and past vice-presicdent of Meeting Pro-
fessionals International (MTE) and has
a strong belief in lifelong learning. As
well, she has golten lwo very significant
industry certifications - she is one of

only 250 Certified Meeting Managers
worldwide and one of 7000 Certified
heeting M'rofessionals.

In addition to running Imagina-
tion+, she eaches meeting planning
and management at Ceorge Broswn
College of Hospitality and sat on a task
lorce with the Ministry of Training,

Sandy Biback

Colleges and Universities 1o help design
an apprenticeship program for Meeting
and Special Bvents professions. Add the
fact that she is currently the President
of the Independent Meeting Planners
Association of Canada (IMPAC), and
it is clear that Biback is committed 10
improving industey benchmarks,
Sandy’s greatest planning effor
to date was the “Welcome to Canada®
event for the February 1997 Special
Olympics World Winter Games held in

Toromtoe. She managed the event for over
2500 athletes, coaches and celebrities. It

wias voted the best non-athletic event of
the Games. Sandy and her entire com-

mittee volunteered all their time and
EXpertise.

A firme believer in giving back 1o
and promoting the industry, Biback re-
ceived the Accepred Practices Exchange
volunteer of the month award in Octo-
ber 2002 as well as the MPI's Meeting
Planner of the Year 2000-2001.

Although there is no established
mentoring process in the industry,
Bilack has found strengih and support
from an independent planner, Joan Fi-
senstodt, whao is based in Washington.

“Mentors are where you find
them, " savs Biback. "I know I'm consid-
ered a mentor o many in the industry.”

With all of these things on her
agenda, Biback has 1o work o find bal-
ance in her life.

“This is very hard for me as | tend
1o put blinders on when wiorking on
a project.” says Biback. "1 often don't
know when to stop.”

When she does stop, Biback enjoys
spending time with her two children,
working out and getting regular mas-
sapes 1o cope with stress. If she had
more time, Biback savs she would
devole it 1o photography - a hobby thart
resulted in a photography show last
VEAT. BWE

Landy cai be reached at 5. biback sympatico.ca
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