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October 15, 2003

To Whom It May Concern:

It is my pleasure to recommend the professional services of Ms. Sandy Biback,
CMP, CMM. I have had the pleasure of working with Sandy, over the past
several years, as the MPI Foundation developed an updated publication relative
to the meetings and conventions industry.

Sandy’s services were secured to be the manager of an important project for our
Foundation. She had worked on the initial publication, which was completed
several years ago, and was invited to lead a volunteer group of MPI members as
they developed and designed the next generation/updated publication. This
400+ page guide, inclusive of a CD attachment, has become “The” definitive
resource in our industry.

As project manager, Sandy was responsible, from start to finish, for all dealings
with printers, volunteers, facilitation of six task force meetings and the design
of the CD-rom. Her own passion for education and our industry was
instrumental towards the success of the project.

It would be my pleasure to speak with you relative to the excellent skills that
Sandy has and to her high level of professionalism.

Sincere
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